T3, , TEREEIL, - [ Secret], [ Don't forward ]
Thank you for preparing the Q&A, George-san,
‘ | think that it's no problem. After we receive an opening resume, | can put the production number of the subject vehicles. | changed just one letter.

it Best regards,
i Nishida
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38 % Takeharu Nishida/HINPO/TMCO@TMCO@TMCE

cc: Mike_Shaw@Toyota.com, morikazu_tsuji@mail.toyota.co.jp, Katsumi_Aoki@toyota.com, daisuke_sakakibara@toyota.com,
it hisamasa_mori@mail.toyota.co.jp

i #£4: CONFIDENTIAL - DRAFT Q&A

Hi Nishida-san:
Mike and | understand that NHTSA may open a PE on ES350.

The attached Q&A has been drafted to give us a good starting point for quick reaction if/when the PE Opening Resume is received. If you would assist
4t us by reviewing the attached DRAFT Q&A and giving us your thoughts. As we have not received any details from NHTSA, we've included possible
i optional answers in comment boxes on the side of the draft. Please review these as well.

Please respond as quickly as you can.

Thank you very much for all your help!

i George Morino

i National Manager

4 Quality Compliance Department

4t Product Quality and Service Support
4 Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

4 Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee and may contain legally privileged
4t and confidential information. If the reader of this message is not the intended recipient, or an employee or agent responsible for delivering this message
it to the intended recipient, you are hereby notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly
i prohibited.

4t If you have received this message in error, please notify the sender immediately by email reply and please delete this message from your computer.
4t Thank you.
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4 TOYOTA MOTOR CORPORATION
VEHICLE DEPT No.1 CUSTOMER QUALITY ENGINEERING DIV.

i Takeharu Nishida

PHONE: +81-565-23-4425
FAX: +81-565-23-5729

it E-mail:takeharu_nishida@mail.toyota.co.jp
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